CIVICA

{ Modern.Gov
National User Group 2024

Letchworth Garden City
Friday 8 March 2024

Agenda

Our morning sessions will be available both in person and remotely,
while the afternoon sessions will be in person only.

09.30 - 10.00 Arrival - Tea, coffee and networking
10.00 - 10.05 Host welcome and housekeeping
10.05 - 10.30 Modern.Gov welcome and company update
HYBRID

10.30 - 11.00 Customer presentation & QA Sessions available

In Person and Remotely
11.00 - 11.30 Meeting for year edits - extract
11.30 - 12.30 Report Management

12.30 - 1.30 Lunch and networking

Delegated Decision Publication

1.30 - 2.30 Meet your Account Manager — session 1

Meet the Trainer — session 1

. IN PERSON ONLY
2.30 - 3.00 Break/ Networklng Sessions on[y available

to In Person attendees

Forward Plan

3.00 - 4.00 Meet your Account Manager — session 2

Meet the Trainer — session 2

Roundup and close

* Please note, agenda details are subject to change.



